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Who is Educational Testing Service ?



Who is Educational Testing Service?

• Educational Testing Service (ETS) is the largest not-for-profit 
research and measurement company globally

• ETS conducts 50 million tests a year in 180 countries at 9000 
locations globally

• ETS developed a program of research that covered not only 
measurement and education but also statistics, educational 
evaluation and psychology

• ETS does independent research for organisations such as OECD –
for PISA and PIACC testing
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The most widely available global English test

The TOEFL iBT® test is administered in over 4500 test centres more 
than 50 times a year in over 165 countries. 

Find your testing location at www.ets.org/toefl/locations.
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Global recognition of TOEFL® tests



Global recognition of the TOEFL test
The TOEFL test is the most long standing of all large public 
standardised English tests  beginning in 1964 thus it is a recognised 
global brand

It is the preferred English proficiency measure for US and Canadian
universities 

TOEFL iBT scores are accepted widely for university admission
globally.  For example, TOEFL is:

• Accepted by 100% of Australian and New Zealand universities 

• The largest provider of English proficiency test scores to English 
medium programs in French and German universities

• Accepted by 95% of all UK universities  including all of the 
prestigious Russell Group of universities
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Why did Government policy change on English 
testing options?

The Australian Government made a major policy change in 2011 to 
accept TOEFL iBT tests for visa purposes.  Test takers can now use 
the TOEFL iBT test for any visa which requires evidence of  English

The New Zealand Government now accepts TOEFL tests for 
Permanent Resident visas to New Zealand

Reasons for this major change in government policy include:

• To provide more access (fewer delays) to English testing 

• To improve  choice for test takers

• To increase the eligible pool of applicants

• To assist risk management of English language testing
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The TOEFL® Test Advantage



Why choose a TOEFL test?

TOEFL tests are recognised as a global brand of quality assessment

TOEFL testing:

• Is the most widely available English test

• Has  the deepest research base of any English test

• Is globally  accepted as a benchmark of English proficiency

• Lets universities choose good candidates who are prepared to 
succeed

• Includes “integrated” questions which assess the test taker’s 
ability to combine multiple communication skills as they would 
in an academic environment

• Is 100% fair and unbiased
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The TOEFL® Family



The TOEFL Family of tests
There are various TOEFL tests depending on the age and the needs 
of the test taker

• TOEFL iBT test https://www.ets.org/toefl/ibt/about

• TOEFL rPdT https://www.ets.org/toefl/rpdt/about

• TOEFL ITP https://www.ets.org/toefl_itp

• TOEFL Junior (11-14 yrs) https://www.ets.org/toefl_junior

• TOEFL Primary(8-11 yrs) https://www.ets.org:toefl_primary

Additional ETS English test available in Malaysia:

TOEIC test https://www.ets.org/toeic

ELTeach - provides a cost-effective and scalable way to train large 
numbers of English teachers and improve the quality of English 
language teaching https://www.etsglobal.org/Cz/Eng/Tests-
Preparation/Teacher-Professional-Development/ELTeach
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Making an Admission decision for 
your university



Test scores and decisions

• Test scores are used to facilitate various decisions (e.g., 
admission, placement, certification)

• Decisions go beyond how a test taker performed on certain tasks 
on a certain occasion and under certain conditions

• Score-based decisions can have significant consequences on 
individuals and institutions

• Setting appropriate test scores is the first step in Quality
Assurance of your programs
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Test scores are just one piece of the puzzle
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Ensuring the quality of language tests through 
the argument-based approach to validation

• How can we be confident that the claims of an English test 
provider can be relied upon?

• Two steps in validating claims about score interpretation and 
use

• Step 1: Specify the proposed score interpretation and uses in 
some detail 

• Step 2: Evaluate the overall plausibility of the proposed score 
interpretations and uses
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Collecting evidence to support intended uses
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• Content representation: Relation to real world?

• Accuracy of scores: Items measure the ability of interest?

• Reliability of scores: Consistent across test forms, dates, etc.?

• Meaningfulness of scores: Scores indicate language ability? 

• Scores predict performance in the real world? 

• Usefulness of scores for decision making and positive
consequences?
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Studies supporting claims about the use of  
the speaking scores

• Test design of the TOEFL iBT test

• Test development was informed by reviews of the English-
language skills needed for study at English-medium 
institutions of higher education (Taylor & Angelis, 2008)

• Groups of experts laid out frameworks for a new test design 
(Butler et al., 2000; Jamieson et al., 2008)

• Teachers interviews provided support for the content 
relevance, authenticity, and educational appropriateness of 
integrated test tasks (Cumming et al., 2005)
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Building a validity argument for the TOEFL® test
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General guidelines for good score use 
in admissions



Implications for university admissions policy

• How important is English-language proficiency in the academic 
context?

• What decisions need to be made on the basis of test scores of 
English-language proficiency?

• How reliably is test performance scored?

• What is the theoretical and empirical basis for test design and 
score use?

• What type of errors are more important to avoid when setting 
minimum score requirements (cut scores) for admission?
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Setting score requirements

• Set separate skill score requirements as well as a total score
requirement

• High requirements may limit applicant pool, but those 
admitted are more likely to have the English-language skills to 
succeed 

• Lower score requirements may increase the applicant pool, 
but some admitted students may not have the English-
language skills to succeed 

• Set different test section score requirements for different
academic departments, depending on language demands

• Consider whether English language learning support is available 
after admitted students have arrived 
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Review and revise score requirements

• Reconsider score requirements regularly and adjust as needed 
by considering the performance data on your students

• Evaluate the risks of changing score requirements: 

• False positives – lower score requirements may bring in 
students unable to do the work

• False negatives – higher score requirements may eliminate 
students who could be successful 
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Consequences of score-based decisions
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Score interpretation through test-specific 
performance descriptors

• The Guide to Understanding TOEFL iBT® Scores provides detailed 
descriptions of the language skills and abilities indicated by the 
test scores and suggestions for improvement
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www.ets.org/toefl/institutions/scores/interpret

Copyright © 2019 by Educational Testing Service. All rights reserved. ETS, the ETS logo and MEASURING THE POWER 
OF LEARNING, TOEFL and TOEFL ITP are registered trademarks of Educational Testing Service (ETS). 38868

http://www.ets.org/toefl/institutions/scores/interpret


Part 2

Using TOEFL tests

4/9/2019

26



What is the TOEFL iBT® Test?

The  internet based TOEFL iBT® test was launched in 2005 by 
Education Testing Service 

The test accepts international versions of  English – it recognises
both UK and American spelling and many variations in 
pronunciation

It uses speakers from the US, UK, Australia and New Zealand in test 
material

What skills does the TOEFL iBT® test measure?

 Listening

 Speaking

 Reading

 Writing
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The TOEFL iBT ® Score Scale

• TOEFL® test results include four section scores and a total score

• The scores for the four individual skills are added to achieve the 
total score.  There is no averaging of scores in the TOEFL test

Skill Score Range

Reading 0-30

Listening 0-30

Speaking 0-30

Writing 0-30

Total Score 0-120
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Section Description Testing Time Score Scale

Reading 3 or 4 passages from academic texts; 
12–14 questions per passage

60–80 min. 0–30

Listening 4–6 lectures, some with classroom 
discussion, 6 questions each;

2 or 3 conversations, 5 questions each

60–90 min. 0–30

Break - 10 min. -

Speaking 2 independent tasks – expressing an 
opinion;

4 integrated tasks – responding to 
questions based on reading and listening 

passages

20 min. 0–30

Writing 1 integrated task – responding  to 
reading and listening passages;

1 independent task – supporting an 
opinion on a topic

50 min. 0–30

Total - - 0–120
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TOEFL iBT® test format
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How is the TOEFL test scored?

• The Reading and Listening items for both the TOEFL iBT test and 
the TOEFL rPdt test are scored by computer as questions require 
a choice of responses

• Scoring of Writing and Speaking (for TOEFL iBT) is holistic

• Writing items in both tests are scored using the following scoring 
standards:

• https://www.ets.org/s/toefl/pdf/toefl_writing_rubrics.pdf

• Speaking items for the TOEFL iBT test are scored by using the 
following scoring standards

• https://www.ets.org/s/toefl/pdf/toefl_speaking_rubrics.pdf
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Scoring Sets the TOEFL® Test Apart

Scoring process ensures fairness and integrity

• Rigorous scorer training

• Daily calibration for Speaking and Writing scorers

• Multiple scorers for Speaking and Writing

• 3 to 6 raters for Speaking responses

• 4 ratings for Writing responses

• Automated scoring tools are never used alone for Speaking and 
Writing assessment in the TOEFL test

• Scoring is separate from the testing site to maintain score 
integrity

• Scorers see and hear worldwide responses, not just from one 
country

• Anonymous scorers do not know the test taker

31Copyright © 2017 by Educational Testing Service.  All rights reserved. ETS, the ETS logo, TOEFL, TOEFL IBT, TOEFL ITP and TOEFL JUNIOR are registered trademarks of 
Educational Testing Service (ETS) in the U.S. and other countries.  TOEFL PRIMARY is a trademark of ETS.  All other trademarks are the property of their respective owners. 



Statistics 
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32
Copyright © 2019 by Educational Testing Service. All rights reserved. ETS, the ETS logo and MEASURING THE POWER 
OF LEARNING, TOEFL and TOEFL ITP are registered trademarks of Educational Testing Service (ETS). 38868



Additional TOEFL® resources

• TOEFL iBT Test taker Performance Feedback Booklet

• https://www.ets.org/s/toefl/pdf/performance_feedback_brochu
re.pdf

• The TOEFL® Test and Score Data Summary

• Score means listed by native language, native country, gender 
and test-taker purpose

• Based on data from previous testing year

• Annual publication available for download from the Research 
section of the TOEFL website (www.ets.org/toefl/research)

• https://www.ets.org/s/toefl/pdf/94227_unlweb.pdf
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TOEFL iBT® mean scores

By native country - 2017
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Country Reading Listening Speaking Writing Total

Bangladesh 21 22 22 23 87

China 21 19 19 20 79

Indonesia 21 22 21 22 85

India 23 24 24 24 94

Japan 18 18 17 18 71

Korea 21 21 20 21 83

Pakistan 22 23 24 23 92

Saudi Arabia 15 18 20 17 69
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Score equivalence research



The Common European Framework of 
Reference for Languages (CEFR)

The Common European Framework of Reference for Languages is 
a guideline used to describe achievements of learners of foreign 
languages across Europe

Its main aim is to provide a method of learning, teaching and 
assessing which applies to all languages in Europe

The CEFR has six levels to describe proficiency in each languages in 
general terms:  A1, A2, B1, B2, C1, C2

Mapping of the TOEFL iBT test has been undertaken by ETS

• https://www.ets.org/Media/Research/pdf/RM-15-06.pdf
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Score interpretation through proficiency levels

The TOEFL test is mapped to the Common European Framework of 
Reference (CEFR) as described in the research report.  Information 
is also available at:

www.ets.org/toefl/institutions/scores/compare/
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CEFR Mapping across the TOEFL family

• Because the CEFR is a descriptive framework, other ETS tests 
have been mapped across the CEFR

• For example,  the TOEFL ITP is mapped by research

• https://www.ets.org/s/toefl_itp/pdf/mapping_toefl_itp_scores_
onto_the_common_european_framework_of_reference.pdf
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CEFR 

level

Total Listening

Comprehension

Structure 

and Written 

Expression

Reading

Cprehension

C1 627 64 64 63

B2 543 54 53 56

B1 460 47 43 48

A2 337 38 32 31

https://www.ets.org/s/toefl_itp/pdf/mapping_toefl_itp_scores_onto_the_common_european_framework_of_reference.pdf


Score interpretation through Concordance 
Studies with scores of other tests

• A score concordance study was conducted based on the scores 
of 1,153 individuals who took both the TOEFL iBT and the IELTS 
tests

• The research was undertaken as a requirement of the Australian
government for recognition of English proficiency tests

• Score comparisons are provided for overall and section scores 
for individual skills

• A score comparison tool and the technical report Linking TOEFL 
iBT® Scores to IELTS ® Scores can be found at 
www.ets.org/toefl/institutions/scores/compare/

• The research report is available at:

https://www.ets.org/s/toefl/pdf/linking_toefl_ibt_scores_to_ielts_s
cores.pdf
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Score comparison tool
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www.ets.org/toefl/institutions/scores/compare
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TOEFL iBT® and IELTS® score equivalence  
www.ets.org/toefl/comparescores

TOEFL iBT Total Score
(0-120) 

IELTS Academic Total 
(0-9)

32 4.5

35 5

46 5.5

60 6

79 6.5

94 7

102 7.5

110 8

115 8.5

118 9
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TOEFL iBT® and IELTS® score equivalence 
www.ets.org/toefl/comparescores

TOEFL iBT Listening 
(0-30)

IELTS Academic Listening
(0-9)

3 4.5

4 5

7 5.5

12 6

20 6.5

24 7

27 7.5

28 8

29 8.5

30 9
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TOEFL iBT® and IELTS® score equivalence 
www.ets.org/toefl/comparescores

TOEFL iBT Reading
(0-30)

IELTS Academic Reading
(0-9)

3 4.5

4 5

8 5.5

13 6

19 6.5

24 7

27 7.5

29 8

29 8

30 9
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TOEFL iBT® and IELTS® score equivalence 
www.ets.org/toefl/comparescores

TOEFL iBT Speaking
(0-30)

IELTS Academic Speaking
(0-9)

12 4.5

14 5

16 5.5

18 6

20 6.5

23 7

24 7.5

26 8

28 8.5

30 9
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TOEFL iBT® and IELTS® score equivalence 
www.ets.org/toefl/comparescores

TOEFL iBT Writing
(0-30)

IELTS Academic Writing
(0-9)

12 4.5

14 5

18 5.5

21 6

24 6.5

27 7

29 7.5

30 8

30 8.5

30 9
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Cumulative Percentages on Total Scores in 
both TOEFL iBT and IELTS Academic tests

46



Cumulative percentages on Listening scores in both 
TOEFL iBT and IELTS Academic tests
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Cumulative percentage  on Writing scores in 
both TOEFL iBT and IELTS Academic tests
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TOEFL® Resources



TOEFL iBT® ETS Data Manager
For Malaysian universities and colleges

• ETS Data Manager is a free online service for  TOEFL PBT, the 
revised TOEFL Paper delivered test( TOEFL rPdT) and the TOEFL 
iBT test

• It allows you to verify the TOEFL scores of your applicants is the 
same as in the ETS database

• Only valid scores from the three tests appear in the database.  If 
a score has reached its validity date or is cancelled, the score 
disappears from the database
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TOEFL iBT® ETS Data Manager
For Malaysian universities and colleges (2)

There are several steps to the process:

https://www.ets.org/toefl/institutions/scores/become_score_user/
?WT.ac=TOEFL_39135_institutions_scores_becomescoreuser_1803
27

• Obtain a TOEFL Destination Code: ####

• Identify an Administrator who can request Access to the ETS 
Data Manager portal:  www.ets.org/datamanager

• Administrator can register multiple users for the service and this 
is recommended

Please note that as the 2 year validity period will be reached by July 
for TOEFL PBT scores, no scores will appear after that date for 
TOEFL PBT tests.
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TOEFL iBT® ETS Data Manager
For Malaysian universities and colleges (3)

Use the verification system  for your university DI Code to:

• Search for TOEFL iBT score reports using the test taker’s 
registration number and date of birth

• View individual TOEFL iBT score reports online including test 
takers ID, Date of birth, contact email address and country, 
test centre location and test date

• View test taker photos
• Listen to a speech sample from the test day

Frequently asked questions: https://www.ets.org/institution-
portal/data-manager/faq/

Contact ETS at with score issues at: institutionportal@ets.org
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Malaysian Universities which already have 
access to ETS Data Manager
• University of Malaya DI# 7665

• University of Malaysia Pahang  DI# B005

• University Utara Malaysia  DI# 0536

• University Sains Islam Malaysia DI# C220

• University Kebangsaan Malaysia  DI# B781

• Help University International  DI# 1889

• Asia School of Business DI# B408

• UCSI Malaysia DI#782

• SEGi University  DI# C341

• Putra Business School  DI# 1890

• Berjaya College of Hospitality  DI# 7528

• MISI DI# 4673
53



ETS Online Score Verification Service
for Malaysian Government offices
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• The TOEFL iBT® Online Score Verification Service (OSVS) is easy to 
use and there is no limit to the number of users

• Use the verification system to:
• Search for TOEFL iBT score reports using the test taker’s 

registration number and date of birth
• View individual TOEFL iBT score reports online including test 

takers ID, Date of birth, contact email address and country
• View test taker photos
• Listen to a speech sample from the test day

To obtain OSVS Access, each organization requires a TOEFL Destination 
Code (DI Code)

• The Administrator manages all organisational users
• Multiple users can access the data 

Contact us at TOEFLVerifySpecial@ets.org to become registered for our 
TOEFL iBT Online Score Verification Service

Copyright © 2019 by Educational Testing Service. All rights reserved. ETS, the ETS logo and MEASURING THE POWER 
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Online score verification tool 
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https://portal.ets.org/osvs
or

https://toefl-registration.ets.org/TOEFLWeb/extUserLogonPrompt.do
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TOEFL iBT® speech samples
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Speech samples are available to institutions

• Scored 1-minute speech sample

• Median performance from 1 of the 4 integrated speaking 
tasks

• Candidate search only requires Candidate Registration 
Number and Date of Birth

• Available online, free of charge on the TOEFL online 
verification service and ETS Data Manager
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Test takers with disabilities or health-related 
needs
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• Technical Accommodations

• Screen magnification, Selectable background and foreground 
colours, Kensington Trackball mouse, intelliKeys® keyboard, 
ergonomic keyboard and keyboard with touchpad.

• Specialized Assistance

• Sign language interpreter for spoken directions only, oral 
interpreter for spoken directions only, oral interpreter for listening 
section only, writer/recorder of answers and test reader.

• Adaptive Accommodations

• Audio version of the test, reader's script version of the test, braille 
test (in contracted or uncontracted braille), braille test with 
reader's script, large print version of the test and regular print 
version of the test

disability.reg@ets.org
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The ETS approach to security
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Prevention

Detection
Communication

ETS’s Office of Testing Integrity uses a three-pronged 
approach to protect test integrity. For TOEFL® Test security -

OTI :   Email: CommunicateTestSecurity@ets.org
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New Initiatives in TOEFL iBT testing



What are MyBest™ scores?

• Starting August 1, 2019, all score reports will contain both single
test date scores and MyBest scores

• MyBest scores are superscores for the TOEFL iBT test. They are a 
combination of the highest scores achieved on each section 
(Reading, Listening, Speaking, and Writing) and a total score that is 
the sum of the MyBest section scores

• MyBest scores are drawn from all valid TOEFL iBT scores earned 
during the TOEFL 2-year score validity period 

• The highest scores for each section are automatically selected and 
a total score is calculated

• More information about MyBest™ scores is available at 
www.ets.org/toefl/mybest

• Further test initiatives will be announced in late May for testing 
from 1 August
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How are MyBest™ scores derived? 

Section Test Date 1 Test Date 2 Test Date 3
MyBest

Score

Reading 24 23 23 24

Listening 19 20 22 22

Speaking 20 20 21 21

Writing 21 23 22 23

Total Score 84 86 88 90
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Sum of MyBest
section scores

Highest section 
score for each 
skill from all 
valid test datesScores from a 

single test date 
selected by the 
test taker

Date MyBest
scores were 
calculated

Test dates for 
each section 
score

Paper Score Report – Test Taker
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TOEFL Testing and Test Prep -
Malaysia



Where can I take a TOEFL iBT® test in 
Malaysia?

TOEFL iBT test centres are currently located in:

Kuala Lumpur,  Subang Jaya, Petaling Jaya, Mid Valley City, Johor Baru
and Kota Kinabalu with more planned

• Test registration is done online.  Test costs US$195 ( around MYR 780)

• The test is taken in one sitting

• Results are available online within 10 days
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TOEFL Test Preparation

ETS provides a wealth of test preparation materials for students

Test registration and  preparation materials for the TOEFL iBT test 
are found at:

www.TOEFLgoanywhere.org

Two key test Prep products

Free Online MOOC – The Insiders Guide to the TOEFL test

https://www.edx.org/course/toeflr-test-preparation-insiders-guide-
etsx-toeflx-4

TOEFL Practice Online – The official practice test for the TOEFL 
iBT® test, using authentic past test questions, from ETS, the maker 
of the TOEFL® test. https://toeflpractice.ets.org/

See the TOEFL MOOC for a 30% discount voucher code for TPO.  
TPO can be purchased by centres for groups for 45% discount
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More Information

• Sign up for the TOEFL® newsletter for all the latest news:
http://www.pages03.net/ets/toeflupdates/subscribe

• Test Prep workshops (TOEFL Propell) for groups of teachers can 
be arranged with notice:

https://www.ets.org/toefl/teachers_advisors/propell_workshop

• ETS Representative in Malaysia

Ezani@testcenter.my
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Questions?


